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CONSULT INFORMATION

Toll Free: 1 (866) 559-1627
Phone: (202) 782-6563
DSN: 662-6563
Fax: (202) 782-3539

Website: www.PDHealth.mil
E-mail: pdhealth @na.amedd.army.mil

ENVITE
Caring for Patients with Post-Deployment Health Concerns
Empathy: Liston actively Confirm wha you hear. Express concarn. Gonvey gentin desira {0 assit

ubordinate the need to be “ight” to the obligation to reieve suffering. Never argue.

Non-confrontation:
Validate: Vaiidate the pationt’s decision to sock care

Inform: Offer data followed by a short ‘sound bta" that addresses patient specific concerns.

Take Action: Describe options. Schadue a follow-up. Refe to www. PDHealthmil. Consider consuitation or sacond opinion.

Enlist Cooperation: Negotiats an action plan withthe patint rathr than imposing one on i or her
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AT EACH POST-DEPLOYMENT VISIT (Primary or Specialty Care) at least two ICD-9-CM codes must be assigned.

The Primary ICD-9-CM Code(s) for the...
Patient ith Asymptomatic Concern is V65.5
Patient ith a Specific Diagnosis or Symptom(s) that he/she believes is deployment related is that diagnosis or symptom code, e.g.
sprained ankle, poison ivy, headaches, constipation, oc.

Patient with Medically Unexplained Physical Symptoms is 799.8 (uscd only after several visits and appropriate diagnostic evaluation
reveals no specific diagnosis for a chronic condition)

ALL Deployment Related Visits should additonally have the following cad listed: V70.5__6, Deployment Related Visit.
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