	The First Annual Conference on Post-Deployment Care

RISK COMMUNICATION and TERRORISM:

NEW CLINICAL APPROACHES

A G E N D A 




	· 
	

	
	Sunday, September 8, 2002



	4:30-6:30 p.m.
	Conference Registration and Exhibitor Registration

Hilton Alexandria Mark Center

Lower Level near Plaza East



	7:30-8:30 p.m.
	Speaker and Moderator Wine and Cheese Meeting

Magnolia Room

	
	Please note that the speaker ready room will be in the Dogwood Room 



	
	Monday, September 9, 2002



	7:00-8:30 a.m.
	Late Conference Registration

Near Plaza East

	7:00-8:30 a.m.
	Continental Breakfast in Plaza East as well as

all morning Plenary Session will be in Plaza East

	8:30 a.m.
	Welcome

Dan Bullis

Senior Administrator

DoD Deployment Health Clinical Center 



	8:35-8:40
	Presentation of Colors

Joint Armed Forces Color Guard

National Anthem

SSG Patrick Sobolik,

Fort Myer, U. S. Army Chorus



	8:40 a.m.
	Introduction of Secretary of Defense

Charles Engel, Jr., M.D., MPH

Lieutenant Colonel, United States Army

Conference Co-Chair 



	8:40-8:50 a.m.
	The Honorable William Winkenwerder, Jr., M.D., MBA (Invited)

Assistant Secretary of Defense for Health Affairs



	8:50 a.m.
	Introduction of the Assistant Secretary for Environment, Safety, and Health, U. S. Department of Energy

Maria Pavlova, M.D., Ph.D.

Conference Co-Chair



	8:50-9:00 a.m.
	The Honorable Beverly A. Cook, Assistant Secretary for Environment, Safety and Health, U.S. Department of Energy



	9:00-9:30
	LCDR David A. Tarantino Jr., M.D., USN

Humanitarian Affairs/Disaster Relief Policy Advisor and Chief, International HIV/AIDS Policy, Office of the Assistant Secretary of Defense for Special Operations and Low-Intensity Conflict



	`9:30-10:00 a.m.
	The First Annual Conference on Post Deployment Health:

Dedicated to Those Who Serve Our Country

Charles Engel, Jr., M.D., MPH

LTC, United States Army

Conference Co-Chair 

 Director, DoD Deployment Health Clinical Center and 

Associate Professor, Uniformed Services University School of Medicine



	10:00-10:30 a.m.
	Partnership and Trust:  Critical Factors

In the Provider-Patient Relationship

Maria Pavlova, M.D., Ph.D.

Conference Co-Chair 

Medical Officer, U.S. Department of Energy



	10:30-10:45 a.m.
	Break

	10:45-11:15 a.m.
	Risk Communication Unplugged:  A Historical Perspective

Baruch Fischhoff, Ph.D.

Carnegie Mellon University



	11:15-11:45 a.m.
	Communicating Complicated Risk in Today’s Skeptical and 

Non-Science Literate Age

Sandra Dawson, M.I.S.
National Aeronautical and Space Administration



	11:45-12:15 p.m.
	The Social Context of Medical Decision Making

Allard E. Dembe, Sc.D.

University of Massachusetts Medical School



	12:15-12:45 p.m.
	A Patient and Family Member’s Thoughts on

Risk Communication

Tolano Anderson, MAJ, USA, and Cathy Anderson



	12:45-1:00 p.m.
	Information About Break out Sessions After Lunch

Dan Bullis

DoD Deployment Health Clinical Center



	1:00-2:00 p.m.
	Lunch (on your own)

	
	Afternoon Breakout Sessions



	2:00-5:15 p.m.
	Attendees Proceed to Scheduled Break Out Sessions



	
	Interactive Case Study and Break out Session Options 

(Select 1 for 3 hours or two, 1.5-hour sessions) 

see options below:



	2:00-5:15 p.m.

Terrace East
	Option 1.  Patient-Centered Communication:  A Clinical Exercise

                   Facilitators:  

                   .  Robert C. Smith, M.D., Sc.M. Michigan State         

                       University, College of Human Medicine

                   .  Auguste Fortin VI, M.D., MPH Yale University



	2:00-5:15 p.m.

Walnut 
	Option 2.  Terror Attack on the Water Supply:

                  A Community Response Exercise
                  Facilitators

                  .  Timothy O’Leary, M.S., DoD Deployment Health Clinical 

                      Center

                  .  Tim Tinker, MPH, DrPH, Widmeyer Communications

                  .  Mary Ann Simmons, Navy Environmental Health Center



	
	Breakout Options (Select 1 for each 1.5 hour block)

	2:00-3:30 p.m.

Beech 
	Option 3.  New Technologies for Clinical Risk             

                  Communication

                  Moderator: Margaret Race, Ph.D., NASA 

                  .  Joyce Adkins, Ph.D., Lt Col, USAF, and

                     Iris McCalla, M.S., PDHealth.mil

                  .  Leslie Hsu, MPH, Healthfinder.org, 

                  .  LTC Bart Harmon, TRICARE Management Activity



	2:00-3:30 p.m.

Poplar
	Option 4.  Using Patient and Family Networks to Enhance Clinical Risk Communication

                  Moderator: Vivian Sheliga, DSW, LTC, Ret., USA,  DHCC  

                  .  Bonnie Carroll, Founder and Chairman Emeritus, Tragedy 

                     Assistance Program for Survivors, Inc. (TAPS)

                  .  Joyce Razear, Director, Government Relations,

                     National Military Family Association 

                  .  Stephen Robinson, Executive Director,

                     Gulf War Resource Center

                  .  Nancy Head, National Alliance for the Mentally Ill



	2:00-3:30 p.m.

Chestnut
	Option 5.  Understanding the High Anxiety/Low Trust Environment of 

                  Immunization Healthcare:  New Challenges in Risk 

                  Communication
               Moderator:  Renata Engler, M.D., COL, USA, Walter Reed 

                National Vaccine HealthCare Center

               .  Brian Martin, DO, LTC, USA, Walter Reed Army Medical Center

               .  Michael Nelson, M.D., Walter Reed Army Medical Center               

               .  Limone C. Collins, Jr. M.D., Walter Reed Army Medical Center 



	2:00-3:30 p.m. 

Terrace West
	Option 6.  Building Patient-Provider Trust
                   Moderator:  Thomas Roesel, M.D., DoD Deployment Health 

                    Clinical Center

                    .  Sally Rubenstone, M.D., Private Practice Physician

                    .  Jessica McMahon, M.D., Walter Reed Army Medical Center       

                    .  Albert W. Morris Jr., M.D., P.C.



	3:30-3:45 p.m.
	Break



	3:45-5:15 p.m

Terrace East
	Option 1. Patient-Centered Communication  (continued)

	3:45-5:15 p.m.

Walnut
	Option 2. Terror Attack on the Water Supply:

                  A Community Response Exercise (continued)

	3:45-5:15 p.m

Popular
	Option 3.  New Technologies for Clinical Risk             

                  Communication

                  Moderator: Mary Jo Deering, Ph.D. U.S. Department of Health

                   and Human Services

                  .  Daniel Z. Sands, M.D., Ph. D.  Beth Israel Deaconess Medical 

                     Center     

                 .  Bill Trefzger, MLS, National Cancer Institute

                 .  Tip Ghosh, CEO, Bloomsbury Consulting Group       



	3:45-5:15 p.m

Beech


	Option 4. Best Clinical Practice:  New Clinical Guidelines 

                  Moderator: Joyce Adkins, Ph.D. Lt Col, USAF, DoD Deployment 

                   Health Clinical Center

 .  Roger Gibson, DVM, Ph.D. Lt Col, USAF, Office of the 

     Assistant Secretary of Defense for Health Affairs

 .  Charles Engel, M.D., MPH, LTC, USA, DoD Deployment 

     Health Clinical Center 

                  .  Alfonso R. Batres, Ph.D. Veterans Administration,  

                      Readjustment Counseling Service



	3:45-5:15 p.m.

Terrace West


	Option 5. National Risk Communication Initiatives:

                 NIOSH/DOE/CDC/VA/DoD

                Moderator:  Maria Pavlova, M.D., Ph.D., U.S. Department of 

                 Energy
                .  Bernard M. Winkel, CAPT, USNR, Ph.D., Office of the 

                   Assistant Secretary of Defense For Reserve Affairs    

                .  Max Lum, Ed.D., MPA, NIOSH

                .  Drue Barrett, M.S., Ph.D., Centers for Disease Control and 

                   Prevention

                .  Aaron Schneiderman, Ph.D., War Related Illness and Injury

                   Study Center, Veterans Administration Medical Center, DC



	3:45-5:15 p.m.

Chestnut
	Option 6. Perception Is Reality: 

                 Impact on Effective Risk Communication
                 .  Cindy Jardine, Ph.D., University of Alberta

                 .  Joseph Falco, M.D., Brookhaven National Laboratories

           

	5:15-6:30 p.m.
	Break Until Evening Meal and Entertainment



	6:30-7:30 p.m.
	Cash Bar in Exhibit Area with Door Prizes



	7:30 p.m.

Plaza West
	Dialoguing with Risk Communication Experts Dinner

The Honorable Jerome Hauer, M.D. 

Acting Asst. Secretary for the Office of Public Health 

Emergency Preparedness,

U.S. Dept. of Health & Human Services



	8:00 p.m.-11:00
	Strolling Strings:  Musical Elegance with You in Mind!

A diverse repertoire of musical styles for your pleasure!

An accordionist  and violinist duo for a festive, relaxing evening. 

	
	Day Two:  Tuesday, September 10, 2002



	8:00-9:30 a.m.
	Morning Breakouts – See Assigned Rooms

	8:00-11:15 a.m.

Terrace East
	Option 1.  Patient- Centered Communication: 

                  A Clinical Exercise

                  Facilitators:  

         .  Robert C. Smith, M.D., Sc.M.

            Michigan State University, College of Human Medicine

         .  Auguste Fortin VI, MPH., M.D., Yale University 



	8:00-11:15 a.m.

Walnut
	Option 2. Terror Attack on the Water Supply:

                  A Community Response Exercise

                  Facilitators:

                  .  Timothy O’Leary, M.S., DoD Deployment Health Clinical 

                      Center

                  .  Mary Ann Simmons, Navy Environmental Health Center 

                  .  Tim Sullivan, Widmeyer Communications



	8:00-9:30 a.m.

Terrace West
	Option 3.   West Nile Virus and Other Emerging Public Health Threats

Moderator: Tim Tinker, MPH., DrPH, Widmeyer  Communications

.  Lynn Frank, M.D., Montgomery County Health Department

                 .  Robert DeMartino, M.D., SAMHSA, U.S. Department Of Health 

                     and Human Services

.  Joseph Wojtecki, Fellow, Center for Risk Communication



	8:00-9:30 a.m.

Beech
	Option 4.  Treatment After Terror:

                  Operation Solace

                  Moderator: Peter Murdock, MAJ, USA, Pentagon

                  . Charles Milliken, M.D., LTC, USA, Pentagon

                  . Charles Engel Jr., M.D., MPH, LTC, USA, DoD Deployment 

                     Health Clinical Center

                  .  Sandra Hanish, CNS, Pentagon

                  .  Willis Leavitt, MAJ, USA, Pentagon



	8:00-9:30 am

Chestnut
	Option 5.  Best Clinical Practices:  Implementation Initiatives 

                  Moderator:  Joyce Adkins, Ph.D., Lt Col, USAF, DoD 

                   Deployment Health Clinical Center 

                 .  Tammy Huddleston, Fort Campbell

                 .  Ivy Simmons, MSW, Operation Solace

                 .  Mark Prilik, Capt, USAF, McGuire Air Force Base

  .  Rebecca Singleton, M.S., Fort Bragg

                 

	8:00-9:30 am

Poplar
	Option 6.  International Case Studies:  Mad Cow Disease 
  .  Scott Ratzan, M.D., MPA, Johnson & Johnson and Journal of    

     Health Communication: International Perspectives   



	9:30-9:45 a.m.
	Break

	
	Either Continuation of 3-hour Break out session or Selection of

1.5-hour Break out session

	08:00-11:15 a.m

Terrace East
	Option 1. Patient-Centered Communication: 

                  A Clinical Exercise   (continued)

	08:00-11:15 a.m.

Walnut
	Option 2.  Terror Attack on the Water Supply:

                  A Community Response Exercise (continued)

	9:45-11:15 a.m.

Chestnut


	Option 3:  Provider-Patient-Family Partnership in Action                    

                  Moderator: Richard Lippin, M.D., Robert Wood Johnson 

                   Medical School 

                  .  Milton Rossman, M.D., University of Pennsylvania 

                  .  Bob and Ann Immele, Hazardous Materials Management and 

                      Response (HAMMER) Training and Education Center, U.S.  

                      Department of Energy



	9:45-11:15 a.m.

Poplar
	Option 4.  Empirical Evaluation of Provider/Patient Partnership

                  .  Cindy Jardine, Ph.D., University of Alberta

                  .  Joseph Falco, M.D., Brookhaven National Laboratory

                

	9:45-11:15 a.m.

Terrace West
	Option 5. Through the Eyes of a Patient: 

                 Qualities of a Model Provider

                  Moderator:  Pamela Woodard, MSW, LCSW, DoD Deployment 

                   Health Clinical Center

                   .  Tolano Anderson, MAJ, USA, Army Emergency 

                      Operations Center, Ft. Meade

                   .  Travis Glaster, PO3, USN, National Naval Medical 

                       Medical Center

                   .  Tina Kopilchack, 1LT, USA, Fort Belvoir

                   .  Jane Jagemann, SFC, USA, Fort McNair

                   .  John Hartman, WO3, Retired, USMC



	9:45-11:15 a.m.

Beech
	Option 6.  Occupational Health, Terrorism and Risk Communication

                  .  Paul Schulte, Ph.D., NIOSH

                  .  Michael Gochfeld, M.D., Ph.D., Robert Wood 

                     Johnson Medical School



	11:00-12:00 p.m.
	Lunch

	
	Afternoon Plenary Session

All Sessions in Plaza  East

	1200-1:00 p.m.
	Lessons Learned from the Breakouts

	12:00-12:30 p.m.
	Patient-Centered Communication: A Clinical Exercise

Robert G. Smith, M.D., ScM, Michigan State
Auguste Fortin VI, M.D., MPH, Yale University



	12:30-1:00 p.m.
	Terror Attack on the Water Supply:

A Community Response Exercise

Tim Tinker, MPH., DrPH, Widmeyer Communications

Mary Ann Simmons, Navy Environmental Health Center

Timothy O’Leary, M.S., DoD Deployment Health Clinical Center



	1:00-1:05 p.m.
	New Technologies for Clinical Risk Communication

Margaret Race, Ph.D.

NASA, SETI Institute 



	1:05-1:10 p.m.
	Understanding the High Anxiety/Low Trust Environment of Immunization Healthcare:  New Challenges in Risk Communication

 Renata Engler, M.D. COL, USA

Walter Reed National Vaccine HealthCare Center



	1:10-1:15 p.m.
	Best Clinical Practices: Implementation Initiatives

Joyce Adkins, Ph.D., Lt Col, USAF

 DoD Deployment Health Clinical Center



	1:15-1:20 p.m.
	Building Provider Patient Trust

Thomas Roesel, M.D.

 DoD Deployment Health Clinical Center



	1:20-1:25 p.m.
	International Case Studies: Mad Cow Disease 

Scott Ratzan, M.D., MPA, Johnson & Johnson and Journal of Health Communication: International Perspectives


	1:25-1:30 p.m.
	National Risk Communication Initiatives (NIOSH/DOE/CDC)

Maria Pavlova, M.D., Ph.D. 

U.S. Department of Energy 



	1:30-1:35 p.m.
	Using Patient and Family Networks to Enhance Clinical Risk Communication

Vivian Sheliga, DSW, LTC Ret.

 DoD Deployment Health Clinical Center



	1:35-1:40 p.m.
	Treatment After Terror:  Operation Solace

Peter Murdock, MAJ, USA

 Operation Solace



	1:40-1:45 p.m.
	Through the Eyes of A Patient:  Qualities of a “Model” Provider

Pam Woodard, MSW 

DoD Deployment Health Clinical Center



	1:45-1:50 p.m.
	New Technologies
Mary Jo Deering, Ph.D.

U.S. Department of Health and Human Services


	1:50-1:55 p.m.
	Perception Is Reality: Impact on Effective Risk Communication

Cindy Jardine, Ph.D.

University of Alberta 



	1:55-2:00 p.m.
	 Provider-Patient-Family Partnership In Action

Richard Lippin, M.D.

 Robert Wood Johnson Medical School 



	2:00-2:05 p.m.
	West Nile and Other Emerging Public Health Threats

Timothy O’Leary, M.S.

DoD Deployment Health Clinical Center 



	2:05-2:10 p.m.
	Occupational Health, Terrorism and Risk Communication

Paul Schulte, Ph.D.

 NIOSH



	2:10-2:20 p.m.
	BREAK

After the break go to Plaza East

	2:20-4:50 p.m.

Plaza East
	Risk Communication and September 11: 

Short-Term Interventions

Moderator:  TBA

         .  Sam Mack, MSW, LTC, USA, Provider from the Pentagon 

         .  J. Gregory Payne, Ph.D., Emerson College

         .  Susan Galvin, MD, CPT, USA, Dilorenzo Health Clinic, Pentagon 



	4:50-5:10 p.m.
	Conference Summary and Recommendations

Arthur Upton, M.D. 

Consortium for Risk Evaluation with Stakeholders Participation 



	5:10-5:20 p.m.
	Announcements Regarding September 11 Remembrances

Dan Bullis

 DoD Deployment Health Clinical Center



	
	Day Three:  Wednesday, September 11, 2002



	8:00-8:30 a.m.
	Breakfast and Anniversary Events will be in the

Plaza East

	830-8:45 a.m.
	       Ian Lawther

· Bagpipe Selections



	0845-8:55 a.m.
	Remembering Friends, Loved Ones and Heroes

Of September 11 Through Music and Art



	08:55-9:10 a.m.
	Chaplain’s Prayer

“Amazing Grace” Bagpipe Solo

Lighting of Candles to honor victims and families of

The Pentagon, World Trade Center and the

Pennsylvania Airplane Crash

Wreathe Presentation



	9:10-9:45 a.m.
	Vision for the Future



	9:45-10:00 a.m.
	Art Award Presentation to Children and Young Adults 



	10:00-10:30 a.m.
	Announcements 

· Continuing Health Education 

· Evaluations

· Proceeding and Recommendations


	10:30 a.m.
	Adjournment


